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Dear Reader,
I do hope you enjoy this edition of On Air, the last of
2004. Make a New Year’s resolution to send me a report
from YOUR Station! I received many compliments about
the 100th issue, my sincere thanks for those. One of the
things members enjoyed reading was the news from
ALL the different stations. If your station has never featured in On Air, make 2005 the year to see your name in
print. Members also enjoyed reading articles from past
magazines; I intend to feature more next year.
I have moved the copy date back a week but intend to
strictly adhere to that date. I will extend the deadline for
important up to date news but not as a matter of course
for all editorial.
I would like to take this opportunity of wishing you all
you wish yourself for Christmas. Thank you for your
support and kind words over the last year. Enjoy your
time in Hospital Radio over Christmas and the New
Year but please spare a thought for those who have no
choice but to spend Christmas in hospital – the patients
and the staff.
I look forward to hearing from you in 2005.

Michelle
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Committee Report
Draft Charities Bills
The report of the Parliamentary
Joint Committee scrutinising the draft
bill for England and Wales has been
published. The committee reference
HBA’s evidence three times and we
even get a mention in the main text
about fundraising! The Home Office
now has to consider the report
before, hopefully, getting the Queen
to announce that the real bill will be
debated in the next session of parliament.
The written submissions made to
the Scottish Executive about the
equivalent draft bill for Scotland have
also been published (over 360 of
them!) on their website. The Scottish
Executive are now working to produce a summary and then the
Communities Committee of the
Scottish Parliament will scrutinise
everything and report in a similar
manner to their English counterparts.
I will arrange for the slides from my
conference seminar on the major
changes proposed and what they will
mean to the average hospital radio
station to be published on our website, so even if you didn’t make it to
Stoke you needn’t feel left out. In the
meantime, we’ll keep you informed of
any important developments.

Programme Adviser
At our latest meeting, the Executive
Committee discussed a proposal from
Chris Berezai to create a new (nonTrustee) role of Programme Adviser.
This person would have a similar role
to that undertaken by Geoff Fairbairn
in relation to the provision of technical advice but for matters relating to
programming. The suggested remit
included:
• Advising how members might
structure their output
• Advising on different patient-oriented programming ideas
• Liaising between stations on
shared programming
• Advising with specialist programmes
• Encouraging and assisting with
sports commentary services
• Arranging regional training days
• Advising on programming standards and best practice
The committee thought that this
was a good idea but would like to
hear your thoughts before we go
ahead and create the post. If you
think you might be interested in taking
ON AIR

Association, alongside Terry
Wogan,OBE. We have decided to
remove the role of ‘Adviser’ completely.
The list of Ambassadors was
trimmed to include only those people
that we have been in touch with
recently. In addition, we agreed to
ask members to suggest potential new
Ambassadors, perhaps from people
well-known in their area but not necessarily nationwide – suggestions to
June please. In the meantime, June
has volunteered to draft a role
description for Ambassadors so that
those invited know what we’re
expecting of them.

by Nigel Dallard, Secretary
on the role then that’s even better!

Insurance
Six months ago, Enterprises
dropped the bombshell that they
would not be able to renew stations’
insurance policies because of a
change in regulation of the selling of
insurance.
The Executive Committee worked
hard to quickly understand the situation and provide you with some possible alternative sources of cover.
Enterprises then announced that they
had negotiated an extension of their
cover until 1st December. With that
date approaching fast, John Watson
volunteered to contact all the insurers
we know about, get an update and
then pass this information on to members. Hopefully, by the time you read
this, you have received John’s
update.
If you are not insured, it is likely
that the Trustees (i.e. in most cases
the members of your Management
Committee) will be personally liable
to meet any claim against your organisation.

Ambassadors and Advisers
We have recently conducted a
review of the list of people HBA
claimed as either Trustees,
Ambassadors or Advisers. We were
pleased to hear that John Whitney,
incorrectly listed as a Trustee (Charity
Law defines our Trustees as the
elected members of the Executive
Committee), has accepted our invitation to become a Patron of the
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Model Policies
The Executive Committee have
recently approved the first fruits of its
Model Policies and Guidelines subcommittee – a model Data Protection
Policy and associated guidelines and a
model Confidentiality Policy. They
were due to be launched at a seminar
at conference and, by the time you
read this, if they aren’t already on the
website, they soon will be.
Also in the pipeline is a model agreement with a magazine publisher. Earlier
this year, the Charity Commission published a damning report that highlighted
how few charities complied with the
legal requirement to have a written
agreement in place any ‘commercial
participator’, which includes a magazine publisher. Our model agreement is
based on a more general model from
the Institute of Fundraising and will be
checked by a solicitor before being
made available.

STOP PRESS –
AGM NEWS
At the Association’s AGM, all the
current Trustees whose positions
were up for election were re-elected
unopposed.
The meeting approved the
Executive Committee’s proposal to
remove the Trustee position of
Membership Manager. The role will
be combined with that of the
Executive Administrator, which is an
appointed position reporting to the
Secretary.
The position of Chief Executive
received no nominations and so it
falls to the Executive Committee to
co-opt someone to fill the vacancy.
This will be discussed at our meeting
on 20th November.
November/December 2004

Technical Matters
Event sector that includes radio links,
and on the introduction of Spectrum
Trading and Administrative Incentive
Pricing, which effectively means charging the maximum rate that the market
will bear, rather than just covering the
costs of issuing the licences.
The consultation is at
http://www.ofcom.org.uk/consultations/current/spec_pricing/spec_pricing.pdf?a=87101

OFCOM DELAYS
TRADING OF RADIO
LINK LICENCES
Ofcom published a statement on
Spectrum Trading in August, following
a consultation on proposals that also
encompassed spectrum liberalisation
and administrative incentive pricing to
which the HBA had responded.
The responses from broadcasters,
including the HBA, were not in favour
of spectrum trading and administrative
incentive pricing for either broadcast or
Programme Making and Special Event
(PMSE) licences. An overview of
Spectrum Trading appeared in Issue 97
of On Air. There was great opposition
to the concept of having more than one
Spectrum Management Organisation
(SMO) for PMSE sector, which
includes radio links.
In its statement, Ofcom says that in
general there was broad approval for
the proposals from across the various
radio industries but acknowledges that a
number of concerns were raised by the
programme making community because
of the complex radio environment in
which PMSE activity such as radio links
takes place. Ofcom says that considerable concern was expressed by a number of respondents, including the HBA,
about the potential for the emergence
of multiple SMOs operating in the
PMSE sector and for spectrum hoarding by the larger programme-makers.
Ofcom says that the main concern,
which in many cases was partially
based on previous experience when
two SMOs existed prior to their
replacement by a single organisation,
was that fragmentation would lead to
spectrum inefficiency. Concern was
also raised by many respondents including the HBA that spectrum trading
would lead to increased interference
and higher costs in the PMSE sector,
and that small organisations such as
hospital radio stations would find it
more difficult to operate.
Because of the strong depth of feeling on this issue, Ofcom has agreed to
delay the introduction of trading to the
PMSE class until 2007 and will be
reviewed nearer the time. Ofcom also
intends to carry out an assessment,
including consultation in due course, of
alternative approaches to managing
PMSE spectrum.
ON AIR

by Geoff Fairbairn
HBA Technical Officer
The full statement can be seen on
Ofcom’s web site at:
http://www.ofcom.org.uk/consultations/past/spec_trad/statement/sts.pdf

OFCOM PROPOSES
41% INCREASE IN
RADIO LINK FEES OVER
TWO YEARS
Ofcom is consulting on proposals for
increasing PMSE licence fees, including
those for radio links in the 50MHz
band, in 2005 and 2006. The consultation also covers the setting of fees in the
longer term according to demand for
the frequencies rather than on covering
the cost of administrating the licensing
system as at present.
The annual fee for a mono link
(50kHz) is proposed to go from £36 to
£43 from April 2005, and to £51 from
April 2006. For OB links, the proposed
fee for a 48-hour mono licence, currently £8, is £9 from April 2005, and
£10 the following year. The fees for
stereo (200kHz) are four times those
for mono. Licence fees for radio microphones are also to be increased under
the proposals.
Ofcom says that this is purely a cost
recovery exercise because the cost of
providing the licensing service has
exceeded the amount received in fees
in recent years. Ofcom also says it has
higher overheads than the licensing
body that it replaced – the
Radiocommunications Agency – including having no exemption from paying
VAT.
The changes will remain in force
until 2007 by which time Ofcom
expects that decisions will have been
taken regarding the future management
of the Programme Making and Special
Page 4

DEPARTMENT OF
HEALTH TO ABOLISH
NHS ESTATES
The Department of Health is to reorganise the services currently provided
by ‘Arms Length Bodies’ (ALBs) such as
NHS Estates. More than 15 ALBs have
already been abolished since May 1997
and 23 of the remaining 38 ALBs will
be abolished or re-organised. NHS
Estates is one of the ALBs to be abolished, as is The Human Tissue
Authority which has not yet even
become operational.
The Dental Special Health Authority
also has not yet started work and will
now not be created. The functions of
the abolished ALBs will be absorbed by
Trusts, the Department of Health, the
surviving ALBs, or the 4 new ones.
The Department says that it is undergoing a radical transformation at national level, reducing in size by more than a
third to focus on strategic direction and
holding the whole system to account.
Implementation plans will be required
to reduce the cost of the ALB sector by
at least half a billion pounds and the
number of posts by around 25%, by
2007/8. No ALB will be exempt from
the need to become more efficient.
NHS Estates currently combines
central policy functions with others that
it undertakes on behalf of the NHS.
Under the new arrangements, central
policy will be the role of the
Department of Health, with delivery
devolved to the frontline wherever possible.
Of significant interest to hospital
broadcasting organisations is the Patient
Power Project, currently being driven
by NHS Estates. As the project is providing one of the Government’s objectives of the NHS Plan, that ‘Bedside
televisions and telephones will be available in every major hospital by 2004’, it
could be speculated that the project
will be included in the ‘small core
estates team’ that is to be absorbed by
the Department of Health.
November/December 2004

Technical Matters
WANDSWORTH
TELE-CALL OUT OF
THE PATIENT POWER
PROJECT
The Wandsworth Group has had to
withdraw from its concession agreements with health care Trusts under
which it was installing its Tele-Call
Digital system in hospitals as part of the
Patient Power Project. Wandsworth
had arranged a sell/leaseback deal to
finance the capital equipment for the
installations with an American leasing
company. The leasing company filed
for ‘Chapter 11’ business re-organisation (referring to Chapter 11 of Title 11
of the United States Code) in August
2003, so the arranged funding was
effectively frozen, and has been unable
to secure further funding. Wandsworth
no longer has a Patient Power Project
licence, which must be held by any
company that installs a system under a
Patient Power concession given by a
trust.

It is also understood that
Wandsworth has withdrawn from the
market to provide Patient Power type
systems in the UK, not just to hospitals
covered by the Patient Power Project
which only applies to England.
Each Trust that had a concession
agreement with Wandsworth for the
installation a system under the Patient
Power Project now has the option to
purchase any cabling installed, or (more
realistically) require Wandsworth to sell
it to whichever of the five Patient
Power Project licence holders that the
Trust awards the concession, for a sum
that was specified in the concession
agreement. If only part of the wiring
had been completed there will presumably be negotiation over the proportion
of the total that is payable, assuming
that the new concession holder wishes
to use that wiring.
Wandsworth had concession agreements to install the Tele-Call Digital system with at least 25 Trusts, in many
cases covering more than one hospital.

Wandsworth was to have sub-contracted the management of its digital sites to
another Patient Power full licence holder, Premier TeleSolutions, who would
have operated the systems under the
‘Premier Tele-Call’ brand with no
mention of Wandsworth in publicity
material.
Premier will continue to manage
Wandsworth’s existing six analogue
Patient Power systems under the
Premier Tele-Call brand, in addition to
its own (non-Wandsworth) system at
the Doncaster Royal Infirmary.

SUPPLIERS
CEASE TRADING
The number of professional audio
equipment suppliers is reducing by
two.
Raper and Wayman has gone into
liquidation and Procass Audio Services
Limited has announced that it will
cease trading at the end of the year.
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All Our Yesterdays
One thing is for sure, the technology
may have changed and the computer
reigns supreme in the studio but down
the years since that very first NAHBO
Newsletter, those involved in hospital
broadcast have remained the same.
The first reports of our activities dates
back to 1970 when the Amateur Tape
Recording Magazine published an article
of a fact finding Trip to Rotterdam by
some English Hospital Broadcasters led
by Ken Fulstow who had had this insane
idea about forming a British Association
– modesty forbids me to tell you who
wrote that article and who went on to
write a monthly column for the magazine until its demise. But for some time it
was the only way we had of reporting
our activities.
Then came Steve Coote of
Portsmouth who, as Public Relations
Officer, came up with the idea of the
Association having its own newsletter.
He was also responsible for the idea of
a conference dinner with guest speakers
and for a time became our Chairman.
That first Newsletter was a simple
affair but within a few issues had
become a photo copied A5 size book-

Dennis Rookard
looks back at past editions
of On-Air
let. Mind you publication was infrequent and as now deadlines were a
movable feast. Unfortunately my collection from the late seventies has been
lost and the earliest I have to hand is
the 12-page 1980 Christmas edition of
what was then ‘Hospital Radio News’
in which Editor Dave McGealy reports
on a fine Torquay conference.
We were a wild bunch back then,
with private parties in various bedrooms
and complaints about the noise from
both the camp management and the
Committee who had not been invited.
On page three I note that H.R.
Tunbridge Wells were revealing they
had been formed in 1961, maintaining
that made them one of the oldest stations. A statement that was to provoke a
mass of replies to the effect that
Tunbridge were not the first – their station was. Portsmouth and Bristol both
claimed the record, with H.R.York
throwing in a wild card with its claim

for a gentleman taking a wireless set
into a ward in 1922.
The big leap forward for this edition
was the inclusion of two adverts: offering prime Scotch Tape at £1.50 for a
1,800 foot seven inch spool.(Mind you,
they were not new, being ex-recording
studio.) The other advert was from a
Mr Dave Langer offering his creative
services. Yes, the age of the jolly radio
jingle with your own name was available to hospital broadcasters at last.
Finally back to the seventies. Does
anyone still remember the London hospital station, Radio Whittington, who
become the first station to go commercial at the grandly named London
Hospitals Radio. The station was eventually blacklisted by the committee in
1978. But still according to this
Christmas 1980 edition, the arguments
were still rumbling on as to the correctness of that decision. The station
involved by the way did not last long
but its report on the problems of commercialisation formed the foundation of
our present official view on sponsorship
and stations taking advertising.
More next month.

Hospital Radio News
It was in June 1979 that I edited my
first edition of Hospital Radio News.
Prior to this the newsletter had been, at
best, an occasional production. During
the previous two or three years Steve
Coote of Portsmouth Hospital Radio had
produced a couple of editions and two
or three single A4 (or were they
foolscap?) sheets had appeared.
My stated aim in my first editorial was
‘... to produce a magazine every other
month so you can get ready to receive
one during the first week of August,
October, December February and April.’
I’m delighted that for the next four and a
bit years I achieved that aim and so
helped in the creation of what has
become our national magazine.
Back in those days home computers
did not exist and the magazine’s layout
really did consist of ‘cutting and pasting’
with scissors and glue. The typesetting!
was done by a lady with a new fangled
electronic typewriter with an A4 screen.
She typed my copy into long columns
and I later pasted it into place. Headlines
were created with Letraset or a stencil,
or I used the station’s headed paper to
identify the story.
My first issue was a 24 page photocopied A5 edition. The quality of the
photocopy was, looking back, rather
poor. Even at the time it wasn’t the best
but it was acceptable and it was after all
the content that was important.
Gradually over the editions the quality
of ‘print’ got better as new photocopiers
ON AIR

Dave McGealy
recounts his experiences as Editor
of Hospital Radio News
(unfortunately this article missed
the deadline for the 100th edition)

were introduced to the marketplace, a
bloke from a Scottish newspaper offered
to ‘screen’ the photographs and later on
we started to have them off-set printed
rather than photocopied. By the time I
finished the print quality was good.
The content was very interesting and
Hospital Radio News spread many new
ideas. For a time we got ‘cuttings’ from
an agency and so were able to publish
loads of short items that stations got into
their local paper but forgot to send us.
Openings came and went and photographs of these were duly published.
On one occasion I remember getting
an invite to one London station’s event,
it was to be opened by Joanna Lumley
at that time ‘The Avengers’ girl (ahh,
sigh, I go weak at the knees). I seriously
considered getting time off work and
making the journey from Oldham to
Page 7

London just to meet her (regretted not
doing it ever since!).
The articles and the magazine itself,
I’m pleased to report, got better and better over my time as Editor and from time
to time I’ve had cause to re-read some of
them and can still feel quite proud of
what I achieved.
But all things change and just over four
years and 26 editions later (August 1983)
it came time for me to ‘hand over the
baton’. Our parting was not really pleasant as I had a fundamental disagreement
with a significant number of the then EC
over the direction that NAHBO
Conferences were going. I still believe I
was right in my assessment and those
who disagreed have departed the world
of hospital radio. Also events in my personal life were changing and time was
not as available as it had previously been.
It really was ‘time’ for things to ‘move on’.
Sadly my final memory is not a ‘good
one’ as it is of something that always rankled with me after I ceased to be Editor.
I also thought it to be rather petty. What
was it? Simple, it was decided I should
not receive a complimentary copy of
Hospital Radio News. While I was
Editor I had sent complimentary copies
to all those previously involved in the
production of the magazine and some to
people who, I thought, did sweet FA for
hospital radio but were claimed to be
‘useful’ to the organisation.
David McGealy
Editor June 1979 – August 1983
November/December 2004

National Hospital Radio Awards
The time has come again for all stations to be putting together their entries
for the 2004 National Hospital Radio
Awards.
The ceremony for these awards will
be held on Saturday 2nd April 2005 at
the Europa Hotel in Belfast, as part of
the HBA conference weekend.
We’ve made a few changes to the
awards this time round. As you are
aware, various companies and organisations sponsor each award and without
this sponsorship the event wouldn’t be as
spectacular as it has been in the past two
years.
Following the recent HBA members’
survey, it was apparent from the replies
received, that many of you were not that
bothered about the prize money paid out
but were more interested in winning and
getting as much publicity as you can from
your win.
With this in mind, we have reduced
the prize money slightly, increased the
number of awards and will still be presenting the top three in each category
with our stylish crystal glass trophy whilst
those coming fourth and fifth receiving
framed highly commended certificates.
Those shortlisted will receive commended certificates.
Another change we have made is that
we will be announcing those who have
been nominated in each category, prior
to the ceremony. It is hoped this shortlist
will be published on the HBA website by
early to mid-February. Obviously a lot
depends on how quick our judges make
their decisions.
One date you must adhere to is
Saturday, 15th January 2005. This will
be the closing dates for all entries.
Please note it has been decided this year,
that if the judges do not feel a standard has
been reached in each category, then they
may not shortlist a full ten entries.
Each station entry must be accompanied by an official entry form, which will
shortly be available to download from
our website, or by e mailing me at
awards@hbauk.com.
Every entry should be preceded by
your station identification and also be
accompanied by your station letterhead
incorporating the station logo.
So to details of the awards.
STATION OF THE YEAR
Sponsor BBC RADIO 2
This is the main award in the competition. You are required to submit a maximum 15-minute stand-alone documentary style recording featuring extracts
from your station output during 2004.
The entry should give the judges an
insight into your station, the hospitals you
broadcast to, style of presentation and
programme content. Also include material
from any special programmes or events
covered during the year.
Prizes
The top three (Gold, Silver and Bronze)
will receive trophies plus cash prizes of
£500, £250 and £100 respectively.
ON AIR

PRESENTER OF THE YEAR
MALE/FEMALE
Sponsor City Beat, Belfast
On this occasion we invite entries
from both male and female presenters.
You are required to submit a five-minute
entry showing the judges the diversity of
your presentation, your awareness of the
listeners. You are asked to include as
many different on air clips as possible eg.
not all from the same programme.
Prizes
The top three (Gold, Silver and Bronze)
will receive a trophy along with prize
money of £250, £150 and £75 respectively.
SPECIAL EVENT
Sponsor TBC
As in previous years, this award recognises a one off programme broadcast by
the station during 2004. A 15-minute
compilation from the programme is invited. It must be a one off event and not
part of the stations normal day to day
output. The judges will be looking for
something different from your normal
programming e.g. outside broadcasts,
coverage of a hospital event etc.
Prizes
The top three (Gold, Silver and Gold)
will receive a trophy along with prize
money of £200, £100 and £50 respectively.
BEST SPEECH PACKAGE
Sponsor IRN
Stations are invited to submit a recording of a maximum of five minutes taken
from a programme or interview that has
been broadcast during 2004. All music
should be edited out of the entry. The
judges will be looking for material that
kept the attention of the listener and
should not include presenters reading
extracts from books or newspapers and
the material must have originated from
the station presenters and not from any
other source.
Prizes
The top three (Gold, Silver and Gold)
will receive a trophy along with prize
money of £200, £100 and £50 respectively.
BEST SPECIALISED MUSIC
Sponsor PPL
The entry should be of 5-minute duration showing the judges the presenter’s
knowledge of the music in question and
should also include any content applicable to the programme eg an event
guide/what’s on feature relating to the
show. These programmes could include
jazz, classical, country, religious etc.
Prizes
The top three (Gold, Silver and Gold)
will receive a trophy along with prize
money of £200, £100 and £50 respectively.
BEST CHILDREN’S OUTPUT
Sponsor CBBC
In this category the judges will be looking for material produced by your station
with the young listener in mind. The
recording can include as many presenters
that have been involved with the chilPage 9

dren’s output. You are required to submit
a 10-minute compilation of your programming designed especially for the
younger listeners.
Prizes
The top three (Gold, Silver and Gold)
will receive a trophy along with prize
money of £200, £100 and £50 respectively.
BEST SPORTS OUTPUT
Sponsor TBC
A 10-minute compilation is required
for this award. You must include both
studio sports output along with material
broadcast from sporting events ie football
or rugby commentaries. The judges will
be looking for the presenter’s knowledge
of sport and also the diversity of the
sports coverage of the station.
Prizes
The top three (Gold, Silver and Gold)
will receive a trophy along with prize
money of £200, £100 and £50 respectively.
STATION PROMOTION
Sponsor Contact Centre Professional Ltd
This entry can include either a station
promotion or programme trailer. What
the judges will be looking for is how well
the promo or trailer put the message
across and whether they think it would
attract the ear of the listener. Your entry
should be a maximum of 60 seconds and
entries shorter than this will be acceptable.
Prizes
The top three (Gold, Silver and Gold)
will receive a trophy along with prize
money of £100, £50 and £25 respectively.
THE JOHN WHITNEY AWARD
Sponsor The Radio Academy
This award is open to anyone working
in hospital radio whether they are part of
the presentation team, an engineer,
fundraiser or hospital visitor. The purpose of you entry is to show how your
entrant fits into the station as a whole
and how their work enhances your
organisation.
Entries for this category are to be written (no recordings required) and further
details will be posted on the HBA
Website or can be obtained from
awards@hbauk.com.
There will be no cash prizes for this
award but the recipient will be presented
with a special trophy.
WHAT TO DO NOW?
Start work on your entries. Decide on
how many categories you wish to enter
then complete the entry application and
once your happy with your entries send
them to National Hospital Radio
Awards, PO Box 93 Milbourne,
Newcastle upon Tyne NE20 0ZX.
Don’t forget your booking in for the
Conference weekend and Awards
Ceremony!
Please remember an entry form plus
your station letterhead incorporating the
stations logo must accompany all entries.
Dave Nicholson, Awards Co-ordinator
November/December 2004

Stoke on Trent Conference 2004
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Hot off the press ... pictures from the Conference at Stoke on Trent 2004: 1. The winning team of the Friday
night quiz; 2. Chris Berezai on his knees proposing to Jenny Wint; 3. A delighted Jenny accepts the proposal; 3. The happy couple; 4. Gary King, Julie Cox and Dave Lockyer relaxing!; 6. The hotel; 7. Presentation to
the winners of the decorated pumpkin contest.
ON AIR
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Our Patrons
JOHN WHITNEY
Many of you will know John already
as an HBA Trustee.
He, with his wife Roma, has also
attended some Spring Conferences and
Award ceremonies, where he has presented awards to winners.
As you are all aware, the role of
Trustees of Charities has changed and
now it is the responsibility elected
members of your committees.
John has contributed much to the
Association over a number of years and
your Executive Committee felt that it
was therefore appropriate to invite him
to become a Patron of the Association,
alongside Terry Wogan, OBE. I am
pleased to announce that he has
accepted. Thank you John and we
hope to see you again soon.
June Snowden
President, HBA
23rd October 2004
John Whitney is Chairman of RADA
(Royal Academy of Dramatic Art) and
Chairman of the Friends Provident
Charitable Foundation.
He made his first mark in broadcasting in 1951 with the formation of Ross
Radio Productions, producing spon-

sored programmes for overseas radio
stations. Later, he also formed Ross
Television Productions, Ross Scripts,
and Sagitta Productions for devising and
writing series including Upstairs,
Downstairs. From 1980-82 he was
Director of Consolidated Productions
(UK).

Radiobank
Finding quality content can be tough
and finding quality content that keeps
listeners interested is tougher still.
But a new service called Radiobank
does just that – and most importantly it’s
free.
Radiobank is a free online resource
created for voluntary broadcasters. It was
launched by Central Office of
Information (COI) in September and so
far the response has been overwhelming.
COI’s radio department handles a
wide range of government publicity
campaigns on health, safety and welfare
issues that affect millions of people’s
lives on a daily basis.
Now for the first time these essential
messages are available to hospital audiences across the UK through
Radiobank.
Brian Jenkins, head of radio at COI
says voluntary radio, especially Hospital
Radio, has a vital role to play.
‘Voluntary radio is important because
it reaches people that no other broadcasters can reach. And we know that
for these radio stations public service is
at the heart of everything they do,’ said
Brian.
Radio stations that register with
www.radiobank.co.uk will find a selecON AIR

tion of fillers and editorial material. The
editorial is either feature packages or
sound bites that can be packaged by the
radio stations and used in news or current affairs slots. Fillers are self-contained messages of 30" or 40" duration,
which can be slotted into schedules at
any time.
Any voluntary radio station that operates legally in the UK can register to use
Radiobank and it is completely free for
the users.
Within the first two weeks, over 120
radio stations registered to use
Radiobank and there have been over
600 downloads. The most popular
material for downloads have been the
‘five a day’ fillers.
The new service has been universally welcomed. Jason Townsend of
Radio Cherwell in Oxford is pleased,
‘Excellent – this is what we have been
waiting for. Not only is it easy to use,
these fillers are professional and they
give our listeners useful advice.’
We are delighted that Radiobank has
had such a successful launch, and hope
it will continue to be a valuable
resource for Hospital broadcasters.
Brian Jenkins
Central Office of Information
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He was founder Chairman of
Autocue United, from 1955 to 1970,
providing prompting facilities to the
BBC, ITV and television organisations
in many other countries. He also founded Radio Antilles in 1963.
John was Director General of The
Independent Broadcasting Authority
(IBA) from November 1982 to March
1989. Formerly, he was Managing
Director of Capital Radio from 1973 to
1982; he was non-executive Chairman
of Trans World Communications plc
(1991-94); Chairman of the Association
of Independent Radio Contractors from
1973-5 and in 1980; Cofounder/Chairman of the Local Radio
Association in 1964, which was formed
to encourage the introduction of selffinancing radio in the United Kingdom;
Chairman of Enterprise Radio Ltd from
1994-1996; Chairman of The Radio
Partnership from 1996-1999. He was
Chairman of the Sony Radio awards
from 1992-1998 and Chairman of
RAJAR (Radio Joint Audience
Research Ltd) from 1992 to 2002. He
is a Companion of the Television and
Radio Industries Club, was President
from 1985-6 and was made a Fellow of
the Radio Academy in April 1996.

Surprise
Presentation

Deputy Chief Executive, John Watson,
was presented with a 30 year Long
Service award by June Snowden at the
recent Conference in Stoke on Trent
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SBES 2004
An Ideal Exhibition for
Hospital Broadcasters!
The 29th Sound Broadcasting Equipment Show takes
place on Wednesday and Thursday the 24th and 25th of
November at the National Exhibition Centre, close to
Birmingham International Airport, Birmingham
International Railway Station and the M42 motorway.
Exhibitor wise, this year's event is already a complete sellout despite being some 25% larger than it was last year.
SBES has always been popular with small-scale
broadcasters and with student and hospital broadcasters
in particular. The reason is obvious. The exhibition offers
the chance for technical staff to get their hands on a wide
range of equipment, to make comparisons, and to get

ON AIR

some face-to-face specific advice from suppliers.
Of course, SBES is also a good place to catch up with
colleagues and old friends alike, and it is this
combination of work and pleasure, all under one roof,
that makes the show so very useful and enjoyable.
This year's SBES is back in Birmingham for the first
time since 2002, having been in London last year.
Over eighty exhibitors will be present, representing an
even greater number of product and service providers.
Many company names well known in hospital radio
circles will be in Birmingham, including: Alice
Soundtech; Canford Audio; Cunnings Recording
Associates; HHB Communications; P Squared; Preco
Broadcast Systems; Radica Broadcast Systems; and
Sonifex to name but a few.
According to show organiser, Dave McVittie at Point
Promotions, ‘Exhibitors approve of the wide range of
visitors that come to SBES each year. Hospital
broadcasters might not have the biggest budgets and may
even drive a hard bargain(!) but taken together they
comprise a valuable segment of the broadcast radio
industry.’ Of course, as usual, there will also be an stand
promoting the work of the HBA there as well!
The SBES web-site (www.sbes.com/) is already open
for business and includes a detailed floor plan and list of
exhibitors, together with various information about the
range of products and services on offer. In addition, to
save time and inconvenience on the day, the SBES website also gives prospective visitors the chance to preregister by filling in a simple application form on-line. In
fact, early indications from the SBES web-site suggest
that visitor numbers could be set to rise in November.
Although, typically, most ticket applications are received
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only two to three weeks before the show dates, this year the
number of those signing up early has increased. Those booking
early have included a considerable number of first time visitors,
perhaps due to the recent launch of a new tier of small-scale
radio in the UK, in the form of Community Radio services.
Since SBES was last in Birmingham two years ago, the amount
of overnight accommodation in the immediate area has increased
considerably. As well as nearby private accommodation, on the
NEC site itself there are now four dedicated exhibition hotels.
These are: The Crown Plaza, a Premier Lodge, an Express
Holiday Inn, and The Hilton Birmingham Metropole. Each of
these hotels is less than half-a-mile from the NEC itself. Full
details of these, together with other hotels in the area, including
those at the nearby Birmingham International Airport, can be
found on the NEC web-site (www.necgroup.co.uk/).
SBES recommends the free Virtuoso hotel booking service
(www.virtuosoltd.com/) which can also be accessed via the
SBES web-site. Despite the increase in accommodation available
at the NEC, hotels do get full well in advance of events – so the
advice is book early! General information about the NEC and
nearby amenities can be found on the venue's web-site
(www.necgroup.co.uk/).

To pre-register for SBES 2004, go to the
event's web-site (www.sbes.com/).

Point Promotions looks forward to
welcoming hospital broadcasters
to Birmingham in November!

ON AIR
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In the News
IRN has, for many years, made its
news service available to hospital radio
stations and is more than happy to carry
on doing so. We understand the value
of the service it offers to patients and
also recognise its track record as a
breeding ground for radio talent.
There have recently been a number
of changes and so I thought it might be
useful to summarise exactly what the
service is we offer and also to try and
answer some of the technical questions
we are often asked.
Once a hospital radio station has got
a licence from IRN (£100 plus VAT for
12 months), it is able to use all of the
IRN service in exactly the same way as
a normal commercial radio station. The
only difference is that you don't need to
play the Newslink ads which follow
some of our breakfast bulletins. You can
if you want to and there are stations
that choose to run the ads because they
think it adds a little something extra to
the output. It's entirely a matter for you,
we don't mind either way. For our network stations though the ads are obligatory since that's how we make our
money!
For most hospital stations, it's the live
bulletins which are the most important
part of the IRN output. The main bulletin service – IRN 180 – runs every
hour on the hour 24 hours a day, seven
days a week. These bulletins are all
three minutes long (hence the IRN 180
tag) and are available on our IRN 1
satellite channel (more about that later).
There's a second bulletin service –
IRN 90 – which runs overnight from
19 00 to 06 00 inclusive and at weekends from 14 00 to 07 00 the following
day. As the IRN 90 tag suggests these
are shorter at 90 seconds and are
aimed at younger FM audiences. They
are available on the IRN 2 satellite
channel – but a word of warning, if
you want to use the IRN 180s during
the daytime, don't forget to switch
channels otherwise you'll just get tone –
and listeners tend to switch off at this
point!
It has happened believe me.
There are then many other parts of
the IRN service such as the audio cuts
which go to make up the bulletins, the
sports news and classified football
results, financial news and showbiz
news. They're all listed in the IRN
brochure, which we are happy to let
you have a copy of.
We are quite happy for you to use
any of this material
The easiest way to access the audio
ON AIR

At a meeting in September,
I met up with John Perkins,
Managing Director of IRN.
Many questions had been sent
to me to put to John, the main
one being the supply of
Saturday sports information to
all licensed hospital radio
stations. This is now in place
and all registered stations
receive this information via
e-mail on a Friday.
If you are not registered,
then please contact me.
Remember anyone carrying
IRN are required to hold a
licence and that includes
stations broadcasting their
bulletins via your local
independent radio station.
I suggested to John, at the time
of the meeting, that he write an
article for On Air answering
some of your technical
questions.
Here is his article.
Dave Nicholson
Vice President
clips is probably via our web site irnnewsweb.com. The audio we send out
via satellite also goes to the web site
where it sits waiting for you to come in
and download it.
There's no charge and the site has
been deliberately designed to be easy to
use. All you need do it to register – and
don't forget to include the name of your
station so we know who you are. Using
this material you can construct your
own bulletins in house – mixing IRN 's
stories with your own locally generated
material.
So what's the best way to take in the
live bulletins. Well, we have two satellite services – one on Sirius 2, which
carries all of the IRN's 6 audio channels
plus a data channel for text and scripts.
The other service is on the Hotbird 4
satellite.
Hotbird is the one which most hospital radio stations use and the reasons
are simple, it's cheap and easy to use .It
only needs a 60 cm dish and can be
taken in on virtually any free to air digital receiver. The only drawback is that
it only carries the IRN 180 service and
there are no scripts or cues. These
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however can easily be got from the
web sites.
The other option is the Sirius 2 satellite but this requires a 1.2 metre dish,
which can be expensive to install and
sometimes require planning permission.
Check with your local council and landlord first!
With the Sirius service however, you
get all the IRN channels including the
IRN 90 bulletins on Channel 2 and on
a Saturday the live sports service which
covers every Premier League game. You
can also take in the two national Chart
Shows on a Sunday – Smash Hits on
Channel 3 and UK Hit 40 on Channel
4. As well as a large dish however, you
will also need a professional receiver
such as a Tandberg, which retails at
around £1,000.
Which choice you make will largely
depend on the depth of your pocket,
whether you want to make your own
programmes and bulletins and the level
of technical expertise on the station.
Now for some of technical questions
we are often asked:
How do I find out where to find the
service on the satellite?
Once you have paid your licence fee
we send you the details for both satellites available.
Where can I get a receiver?
Any High Street electrical shop
should sell free to air digital receivers. If
it's a Tandberg then IRN can supply
those at cost or you can get them direct
from the manufacturer.
Should I install the equipment myself
or get help?
It depends entirely on your level of
expertise. Unless you have specific
knowledge of how to install a dish and
are insured to go up on the roof, it's
probably better to get a local contractor,
especially if you're thinking of a 1.2m
dish. You'll also need some wiring
knowledge to connect XLR audio connections into the local audio equipment.
What happens if I have a problem?
You can go to the
irnengineering.co.uk website, which has
some information. Otherwise it's down
to the contractor who installed the kit or
your own members.
What sort of news capture system
would I need to handle text?
The basic IRN audio channel 1
November/December 2004
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(Sirius 2) or channel 6 (Hotbird 4) can
be received with a ‘free to air’ satellite
receiver. If text or the other audio channels were required then the IRN Scopus
or Tandberg would be required. A suitable size dish (we install 1.2 m dishes
for Sirius 2, and 60 cm is possible for
Hotbird 4) with a universal LNB.
What you can get on the various
receivers ie Scopus 4 channels and
data?
The following simultaneous services
can be received using an IRN Scopus
or Tandberg receiver via Sirius 2:
IRN Channel 1 (for IRN 180 Bulletin)
IRN Channel 2 (for IRN 90 Bulletin)
IRN Channel 3 (for Smash Hits Chart)
IRN Channel 4 (for Hit 40 UK)
IRN clear text or IRN multiplex data
(can only be used with IRN Demux 2
unit)

What sort of news capture systems
are there around?
All the main Newsroom text systems
will capture the IRN text and audio:
RCS Burli
P Squared Scoop
Dalet Team news
Broadcast Bionics Newsroom V4
Barrcode Brian/Robert
Enco DAD
Can you install the kit yourself or
should you get help?
Probably best to get an external
Satellite installation company unless you
have the knowledge of how to install
the dish and lnb. Wiring knowledge of
how to connect XLR audio connections
into the local audio equipment.
How does a demux work and is it
worth getting one?

The IRN Demux 2 unit is used to
supply up to 8 serial data channels of
text information e.g. currently we have
IRN and PA. In addition there are relay
closing contacts available for triggering
the start and end of bulletins which can
be integrated into playout systems.
Where do you go if you have a technical problem?
Call Derek Cole on 020 7430 4830 –
leave a message if outside of office hours.

Finally, can I remind you all that
IRN are delighted to again, be
sponsoring the Best Speech Award
in next years National Hospital
Radio Awards. I have been
impressed with the high quality of
entries over the past two years, so
get your material put together and
submitted. Best of luck to you all.
John Perkins

Let’s Get Quizzical, Quizzical
We’ve all got interactive elements to
the programmes we produce on hospital radio to involve our listeners, be it
music requests, quizzes, phone-ins
and/or shows from the wards. Visiting
patients and presenting programmes
from the wards obviously helps most to
get our audience involved and hooked
on hospital radio.
Here is a quick-at-a-glance list of
ideas for generating more patient participation in programmes on your station.
The list is by no means definitive and
includes many things a lot of us probably do already but hopefully there’s a
couple of new ideas for everyone too.
Ideas that promote greater interaction with patients:
1. Bingo
2. Birthdays of patients/anniversaries
3. Book reviews (by patients)
4. ‘Claims to Fame’
5. Discussions and patients’ views on
current affairs
6. Gardening Tips/phone-in
7. Patient’s ‘Desert Island Discs’
8. Patient’s ‘Favourite Memory’
9. Patient’s jokes/funny stories
10. Patients’ poetry
11. Phone-ins (not just for requests but
also for competitions or ‘Question
Time’ style shows/topics)
12. Quizzes (endless range of quizzes
you can do including distributing

24 programming
ideas for involving
patients more
by Anna O'Brien
Station Manager
Winchester Hospital Radio

paper quizzes round the wards in
advance of your show; ward based
quizzes; phone-ins for brainteasers,
guess the intro or mystery voice etc.)
13. Sponsored Prize Draw giveaways

14. ‘Story of my Life’ (the wards are
always full of interesting people
with heart-warming stories to tell)
15. Travel stories/favourite holiday
destinations
16. Vote for your favourite
‘Nurse/Doctor/Staff Member of the
Year’
17. Ward-based shows (requests or
otherwise)
Ideas for programme features
other than studio-based music:
18. Details on forthcoming community
events (or OBs from these events)
19. Entertainment Diary
20. ‘Hospital Information Exchange’
21. Interview based chat shows
22. Recordings/broadcasts of local
concerts etc
23. Short stories
24. ‘Thought for the Day
Some of the ideas above were suggested by new members joining us at
WHR. Appreciate that some things on
the list involve more work than others
in terms of getting the relevant interviews and editing pieces together as
necessary and of course having the volunteers to do this. We certainly aren’t
able to do all of the above at present at
our station but we’re working on it!
Anna O'Brien
Winchester Hospital Radio

COPY DATE FOR THE NEXT ISSUE OF ON AIR ...
THE FIRST IN 2005 ... DECEMBER !6TH, 2004
ON AIR
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A Visit to the BCI
One place I have always wanted to visit and never got around
to it, is Dublin. So when I received a call one day from the BCI in
Dublin inviting me across, I jumped at the chance.
So what is the BCI I hear you ask? It is the Broadcasting
Commission of Ireland, the Republic of Ireland’s answer to our
OFCOM. It controls all of the Irish and Television stations.
Brian Furey of the BCI had been looking at the HBA web site
and thought it would be nice to find out how hospital radio stations in the UK operated against those in Ireland, hence his call
inviting me over to Dublin.
The meeting was planned for Saturday, 25th September, so I
decided to fly out on the Friday returning on the Monday.
The problem I encountered was trying to get somewhere to
stay. I hadn’t realised it was the weekend of the All Irish Football
final and all the city hotels appeared to be fully booked.
Anyhow, with the help of the BCI they found me accommodation opposite their headquarters, at a hotel called The School
House. A rather posh converted boarding school and rather
expensive. Fortunately the BCI where paying!
When I saw my room I realised why it was expensive. The
bed alone was six foot long and six foot wide!
On the Saturday morning I went across to the BCI where I met
Brian Fury and Patricia Kelly who are responsible for hospital radio
stations in Ireland.
Now, as you know, the only tie up of stations in this country
with OFCOM, are those broadcasting via LPAM licences.
In Ireland, all hospital radio stations have FM frequencies! I
might add though, only one watt of power.
The purpose of the meeting was for the BCI to find out what
their HR stations had been doing over the previous three months.
Apparently they meet with stations quarterly.
Also at the meeting was Aine Lyne, Station Manager of Flirt
FM at Galway University, a community radio station. Aine represents the Irish Community Radio Association and gave us a presentation on community radio over there. I can honestly say that
they are a lot further down the road than we are in this country
and without the many restrictions we apparently have to consider.
I was then invited to talk to the stations telling them about the
work of the HBA and how stations in this country operate.
It was amazing how the Irish stations suffered the same problems as we do. Staff not wanting to visit patients, broken headsets
(they don’t have Patientline systems across there), trouble in raising
money.
The representatives of the stations were very impressed in the
work of the HBA and especially interested in our annual awards.
They don’t have an independent body to help them and rely on
the BCI helping and advising them.
Because of their FM licences they do have to adhere to BCI
rules similarly to LPAM's following OFCOM instructions.
One thing OFCOM doesn’t tell us to do that the BCI tells Irish
stations, and that is their music policy. We have a free hand, over
there, although they have a fairly free hand they are obliged to
play 33% of Irish music each day.
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The other things that surprised me about the stations was that
they had not yet invested in computer play out systems, as a
result, because they are run by volunteers, where restricted in
the amount of hours they broadcast each day. This resulted in
long periods where they relayed a local commercial station or
RTE over their frequency – what a waste!
In the end, I do feel that we have forged good relations
between the stations out in Ireland, the BCI and ourselves.
It was nice to discover that they encountered many of the
problems we encounter.
The meeting lasted all day, so I only had Sunday to look
around Dublin. It is a nice city and I recommend anyone who
hasn’t been to pay it a visit. But take plenty Euros because everything is very expensive!
Dave Nicholson
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If your Presenters
aren’t happy with
the technology…

… think about changing it!
GABRIEL Playout Software from Gartland
Gunn Media has been designed by
Presenters for the Presenter – we’re
confident your team will know and enjoy
using the system at first sight.
Its ease of use is just one of its BIG
selling points! Plus, the system has
numerous automation possibilities.

Already in use in ILR, RSL, Hospital and
Satellite stations, see GABRIEL online:

www.gartlandgunnmedia.co.uk

GABRIEL
playout
software
no clutter, no
complications!
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June’s Travels
I hope you all enjoyed edition 100
of On Air, I think editor Michelle did a
good job, well done and thank you
Michelle – we have moved on a long
way since some of those early pictures,
haven’t we?
Conference in Stoke on Trent is now
over and what an enjoyable weekend.
The City made us very welcome
indeed and our final lunch on Sunday
was a Halloween theme. My thanks to
all who attended, everyone who
helped in any way – and there are
many to thank here, as well as
exhibitors, seminar speakers, the hotel,
its friendly and helpful staff and the City
of Stoke. Congratulations to Chris
Berezai and Jenny Wint – Chris proposed to Jenny at the end of the great
quiz organised by Dave Lockyer –
Jenny accepted, I am delighted to say.
Not only have we started bookings for
Belfast in the Spring but we are hopefully near to receiving a contract with a
hotel for the Autumn 2005 conference
– so watch On Air for details of future
conferences, we are also negotiating
with hotels for 2006.
SBES is the next event we are now
preparing for, this year back at
Birmingham and a sell out.
Congratulations to Dave and Paula
McVittie and we look forward to being
there. If you are planning to visit, please
do come to the HBA stand.
Since the fundraising day in York in
early September, I have managed to
snatch four days in France and the
weather was out of this world, getting
onto the plane with temperatures of 30
degrees I wondered why it was time to
go home.
My stations visits have included
Tarka, Barnstaple, sadly a flying visit
before returning to attend our HBA
Executive Committee meeting at
Northwick Park and the same evening I
went to Kingston upon Thames for
their celebrations. Next on the agenda
was a visit to Radio Addenbrooke’s for
their regular members meeting, followed next day by a trip to Northern
Air, Manchester. Then it was off to
Chelmsford for their 40th celebrations
– a lovely evening. Many stations have
celebrated ‘special anniversaries’ this
year and I really would like to offer my
congratulations to you all.
I was delighted to meet up with my
Dutch friends Harry and Henny who I
have know for 30 years. I met them
through hospital radio as they are members at RANO Rotterdam. They were
in York, so I took them to York Hospital
Radio. They were very interested to
see the computer play-out systems –
York has Myriad. They also learned of
the Patient Plan and the systems now at
ON AIR

Long service awards at Tarka in Barnstaple

Chelmsford’s 40th anniversary celebrations

Celebrations at Kingston upon Thames

Hospital Radio Swale’s 30th anniversary
and the opening of their new studio
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the bedside. York also use the IRN
information on football results which
interested them. RANO Rotterdam has
been in existence since the 1940s so
have a great deal of experience. In the
Netherlands there were almost as many
hospital radio stations as here in the UK
but recently they have experienced the
difficulties we have seen – with failing
radio systems and missing headphones
but they are optimistic this is changing.
Hospital Radio Swale, serving the
Isle of Sheppey and Sittingbourne hospitals, celebrated their 30th birthday
with the opening of their new studio in
the hospital on the Isle of Sheppey. It
was lovely also to present Long Service
certificates especially for some I had
known for many years. I am pleased to
see the growing relationships with
Voluntary service managers of hospitals
and the fact they respect and acknowledge the work of hospital radio. At
Radio West Suffolk, Bury St Edmunds
there is an annual evening to celebrate
all hospital volunteers – Radio West
Suffolk members were among those
acknowledged. I was pleased to receive
an invite to attend and present certificates during the proceedings.
I’m pleased I already have visits in
the diary for November and December.
I would like to thank all those stations
who have invited me to visit them, for
whatever occasion, for their kind welcome and hospitality. It is lovely to
arrive at the station and be greeted with
the warmth and friendship I receive.
I would also like to congratulate the
many members of stations who have
received Long Service Certificates this
year – they now number over 330. I do
think it is important to acknowledge the
hard work, dedication and commitment
everyone gives to hospital radio. Your
requests for the certificates should
come to me and I will get them to you
as soon as possible. I will be delighted
to attend as well as Vice President,
Dave Nicholson, to make the presentations on behalf of the HBA. Please do
continue to keep those requests coming.
Well done to you all.
I feel very honoured to be your
President and am enjoying so much the
opportunity to come out and meet as
many of you as I can. I am very happy
that I will be your President for the year
ahead too following the AGM held last
weekend in Stoke and so look forward
to seeing as many of you as possible
Finally, as this is the last edition
before Christmas, may I wish you all a
very Happy Christmas and I hope you
have a successful 2005 and I look forward to seeing many of you soon.
Thank you and best wishes
June Snowden
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Countrywide ... News from the Stations
CASTLE MEAD HONOURS
FORMER COLLEAGUE
Castle Mead Radio, the station serving Hinckley and Bosworth Community
Hospital in Leicestershire, has paid tribute to a young man who rose to be its
Station Manager, as well as being an
exceptional broadcasting talent. Lee
Carey passed away earlier this year,
aged just 29.
Lee first joined the station just a few
short weeks after it began broadcasting
to the old Hinckley and District
Hospital in 1990, he immediately began
a life in broadcasting which would
touch many hearts. Always the joker,
Lee would often have his co-presenters
in stitches.
Castle Mead Radio Publicity Officer,
Mathew Hulbert, who knew Lee for
many years, says, ‘Lee was a great
broadcaster; funny, witty, as much able
to read the news as host a radio quiz,
or present a music show.’
On September 25th a host of dignitaries attended a special reception,
where Lee's mother, Trish Carey, was
invited to unveil a plaque to Lee's memory in the Castle Mead Radio Edwards
Family Studios.
Trevor Walters, West Midlands
regional representative of the HBA was
in attendance, as was Radio Four
broadcaster Jim Lee and the Mayor of
Hinckley and Bosworth, Councillor
Brian Edwards.
Mathew says, ’As part of the celebration, a special programme was broadcast on the station marking Lee's time at
Castle Mead Radio, featuring highlights
from his decade at the station, as well
as tributes from his fellow presenters.
The programme was made by Patron
of the station, Daniel Bruce, who is the
News Editor of The Bear 102fm.’
‘We'd like to thank everyone who
attended the plaque unveiling, especially Lee's mum who was so proud to see
and hear what Lee had achieved.’
‘Everyone at the station will miss
Lee, but now, with this plaque standing
proudly in Studio One and with our
many memories of him, he'll never be
forgotten.’
Mathew Hulbert, Publicity Officer

ON AIR

CHORLEY HOSPITAL
RADIO: REVIEW OF THE
YEAR 2004
An increase in the number of volunteers working at Chorley Hospital
Radio (CHR) has been one of the station’s biggest achievements over the last
year. By increasing the volunteer workforce to 32, the station is now able to
offer a more varied programme repertoire for patients.
New country and western shows
have proved popular as well as weekend sport shows.
And in February, a special fundraising event, which studio manager Kathy
Townsley helped to organise, raised
more than £300 for CHR – an amount
that was then doubled through the generous support of Barclays Bank.
CHR has also benefited this year
from the introduction of the new
Patientline system.
Chairman of CHR Derek Miller said,
‘Patientline has been a big asset and has
helped us in a way by providing a better quality experience for patients’.
And feedback from the patients has
been positive too.
Derek said, ‘A lot of people like it and
we have as many people if not more listening now.’
In the long-term, the station is hoping
to increase the number of volunteers
who go round the wards collecting
patient requests and is always on the
look-out for new recruits.
Kathy Townsley said, ‘It’s been a
really good year for getting things sorted
and I hope that all volunteers feel that
what they do is appreciated.’
Joanna Flynn

HOSPITAL RADIO
PLYMOUTH’S
CELEBRATIONS GO
WITH A SWING!
Recently over one hundred current
and former members of Hospital Radio
Plymouth gathered to celebrate the station’s 35th anniversary.
It was an opportunity for past members to swap tales of where they are
now. Many are working in the media,
from BBC Radio 1 to ITN. Also at the
event were local well-known personalities, such as television’s David Rodgers
and Plymouth Sound’s Matt Lissack and
Gavin Marshall.
Roger Marks’ Armada Jazz Band
provided the evening’s entertainment.
Hospital Radio Plymouth’s
Chairman, Bob Smith, hosted the
event. Professor John Bull, the
Chairman of Plymouth Hospitals NHS
Page 18

Laura Hodgkinson and Connal Cather cut
the cake
Trust and his wife, were the guests of
honour.
Long service awards were presented
to members who had been at the station from five to thirty-five years.
Of course it wouldn’t have been a
party without a cake! The honour of
cutting the cake went to the most senior
member Connal Cather and sixteen
year old Laura Hodgkinson
Hospital Radio Plymouth started on
2nd October 1969 with its studios on
The Barbican. The current studios are
based at Derriford Hospital.
If anyone is interested in becoming a
volunteer they should contact Hospital
Radio Plymouth on 01752 763441
Michelle Treagust
35th Anniversary Co-ordinator

PATIENTS’ FAVOURITE
PASSES ON
One of the founding fathers of
Hospital Broadcasting has died, aged
80.
For the last 54 years Baz Price has
provided football commentaries for
Scunthorpe Hospital Radio and was a
familiar face at both the Old
Showground and Glanford Park, as well
as a well-known and much trusted,
voice to hospital patients.
He, along with friend John Tock,
came up with the idea of recording
commentaries of Scunthorpe United
games, later playing them back to
patients at the then War Memorial
Hospital. These commentaries were
later presented live, via a landline
paving the way for the award-winning
hospital radio that now broadcasts
November/December 2004
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round-the-clock seven days a week.
SHR spokesman Sean Dunderdale
told the Telegraph, ‘Without Baz, I
doubt whether Scunthorpe Hospital
Radio would be the station it is today.
From a once a week recording, to live
coverage of every home Iron match, to
now daily programming ranging from
the football to requests and specialist
music and talk shows. He was certainly
an inspiration to all involved with the
station. He gave up his time for over
half a century, ensuring Scunthorpe
United fans in hospital didn't miss a single piece of the action on the pitch.
His original work meant Scunthorpe
became one of the first Hospital Radio
Stations in the country, now there are
over 350 nationwide.’
Fellow Commentator Les Arnott
said, ‘Baz was a man who I both liked
and respected greatly. He loved his
football and had a real passion for
Scunthorpe United and was a commentator of quality with a gift of not
only reading how the game was going
but also, importantly, painting a picture
for the listeners. He had a unique style
that will be tremendously missed by the
patients.’
Baz was also well known as a former English teacher at both
Scunthorpe's Brumby Comprehensive
and Westcliffe schools and was Head
teacher of what was to become Brigg's
Vale of Ancholme School.
His funeral was held on October
21st at Saint Johns Church, Brigg.
His legacy will live on at SHR however. For the last twenty years, his son
Richard has sat alongside his father,
commentating on the station and was at
Scunthorpe's match last night again
doing the voluntary work his father
loved so much.
SHR meanwhile is producing a special tribute programme looking at Baz's
time both on air and off and are looking
for anyone with any special memories
of Baz to contact them on 01724
387777.

21 YEARS YOUNG
Radio Wulfrun celebrated 21years of
hospital broadcasting last week, with an
outside broadcast from the east

DON’T FORGET TO
SEND IN A REPORT
FOR YOUR STATION
BY
16TH DECEMBER
ON AIR

entrance of New Cross Hospital on
22nd September, a 24hour show with
one presenter, from the studios of Radio
Wulfrun on 23rd September (our official birthday) and an outside broadcast
at the city centre shopping centre on
the 25th September in Wolverhampton
to finish off the celebrations.
I would like to thank all the members of Radio Wulfrun for their support.
Paul Foxall, Chairman
Radio Wulfrun

EXPANDING THE SPORTS
SERVICE NATIONALLY
It is with interest that I read the history of the early days of Hospital Radio in
the early 1950s when football reporting
was the catalyst. Currently the Dudley
Hospital Radio Sports team broadcast
match reports from the majority of our
local teams which include
Wolverhampton Wanderers matches in
the championship and West Bromwich
matches in the Premiership, both home
and away. It was during a recent visit to
Home Park at Plymouth Argyle when
we broadcast from the Plymouth
Hospital Radio studio at The Stadium
that I realised what an opportunity we
are missing.
I can only speak for m y own station
at Dudley when I suggest that when
your station’s local team visit either
Wolves or The Albion, we would be
only too pleased to phone in reports of
the match in question down the line to
your studio based sports programme,
thus enabling your patients to hear
direct reports on the fortunes of their
local team plus goals as they happen.
If this concept were to be taken up
on a national basis, I feel it would be a
significant step forward in the sporting
history of Hospital Radio and a fitting
tribute to the early work of our predecessors, it may be an idea to consider
the creation of a national co-ordinator
for the project.
Should any station be interested in
taking up our own offer, I can be contacted on 01902 342809.
Ray Brown
Programme Controller
Dudley Hospital Radio
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RADIO MARSDEN
Radio Marsden has been broadcasting for 35 years. We serve the two
Royal Marsden Hospitals, in Sutton and
Chelsea and have operational studios at
both.
At present, we broadcast all day
Saturdays, from noon on Sundays
and for three hours each evening
Mondays – Fridays but this is about to
change. We’ve purchased a playout
system and – after a somewhat protracted correspondence with the
hospital over the installation of airconditioning in our Sutton studio – are
pro-ceeding with plans for 24-hour
broadcasting.
Our programmes are as varied as the
people who present them – and they
are aged from 18 to 80.
We raise funds in a variety of ways.
Our fundraising officers force themselves to visit a large number of local
hostelries, emptying pots, demijohns
(glasses) and so on.
Every year, with the kind permission
of the local store manager, we descend
on the forecourt of the local branch of
Boots and shake collecting tins at the
hapless passers-by.
We have a fully-equipped outside
broadcast trailer and this is a useful
source of income. We hire this out, as
well as using it ourselves. A typical
annual event is the Sutton Country &
Western Festival – which we’ve organised and presented for seven years
now. Our esteemed chairman tried his
hand at the ‘quick draw’ event – and
actually managed to draw and fire his
weapon in 0.66 of a second (the case
has yet to come to court).
In addition to all of the above, we
occasionally co-operate with an
American cancer-awareness organisation called VitalOptions, in providing
technical support. We have taken part
in international broadcasts, from such
far-flung cities as Helsinki, Paris, Rome,
Hamburg and Edinburgh (a previous
issue of On Air carried an article about
this). It’s really hard and exhausting
work – at least, that’s what those station
members who attend these events
assure us.
Finally, we’ve just commenced a
three-month sponsorship deal with a
health care company.
All of this means that our bank
account is in a fairly healthy state – I say
fairly healthy because the demands on
our resources are ever-increasing – so
keep up the discussions with PPL as
long as possible, guys!
One idea I had recently was to write
to the local bus garage and ask if we
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could buy one of their temporary
‘Request Stop’ signs. If they let us have
one, we intend to place it in the corridor outside the studio when we’re live,
so that passing visitors will be encouraged to drop in and request records. I’ll
let you know if the bus company play
ball.
Roger Allen
Honorary Secretary
(Unfortunately this article arrived too late to
include in the 100th issue)

HOSPITAL RADIO
ROSSENDALE
25th ANNIVERSARY
Hospital Radio Rossendale began
broadcasting to the patients and staff of
Rossendale Hospital on 17th December
1979.
One of the events being held to mark
the station’s 25th Anniversary is a Party
Night at St Mary’s Chambers in the
centre of Rawtenstall on Friday, 17th
December 2004.
Live entertainment will be provided
by ‘One Nite Stand’, one of whose
members, Terry Kearns, has previously
spent time with both Radio Cavell and
Radio Rossendale. There will also be a
disco, fun and games and a hot supper.
HBA President, June Snowden, has
already accepted an invitation to attend
the event.
All former Radio Rossendale members are cordially invited to share in this
event and details are currently being
sent out to as many former members as
can possibly be contacted. In the meantime anyone requiring tickets or further
details of the Party Night is welcome to
contact Hospital Radio Rossendale.
We would also like to invite members of any hospital broadcasting station
in the country to join in the event with
us, especially those in the North West
region.
For tickets, priced at £5 each, or for
further details, please contact either
David Foster on 01706 825648, Stuart
or Pauline Haines on 01706213032 or
the studio on 01706 233334. A 24hour answering service is available on
all three telephone numbers.
Alternatively, contact David Foster via
e-mail:
davidfoster@edenfield671.freeserve.co.uk
David S. Foster
Secretary/Station Manager
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SPONSORED WALK
George Holland of Epsom Hospital
Radio, joined the Supporters of Epsom
and Ewell Football Club on their sponsored walk to the team’s match at
Chertsey Town on 25th September,
kick off 3pm.
The walk started at 9.30am from
Epsom Clock Tower, with a send off by
The Mayor. The Epsom MP, Chris
Grayling, was also on part of the walk.
The walk was in aid of Mencap and
Epsom Football Club 50/50. The
match was part of the AMT Trophy
competition.
The Mencap support vehicle was
driven by Matt Elliott’s mum; he used to
play for Epsom before moving to
Leicester City and playing for Scotland.
George Holland reports on local non
league matches for Epsom Hospital
Radio and BBC Southern Counties
radio sport on 104 to 104.6FM. Epsom
supporter, Richard Lambert, organised
the walk and was interviewed on
Levvo’s non league round up on BBC
8CR Sport on the evening of the match.
George Holland
Epsom Hospital Radio and
BBC Southern Counties Radio Shop

minutes and the other 30 minutes.
Double Bill - 10 contains. Myself and
Lady by Angela Howard and The
Little Women by Angela Neville. And
the second Double Bill - 9 features,
Over Our Dead Bodies by John
Glasscock and new author John
Carters Catracked.
For more information
www.hosiprog.com or call Dennis
Rookard on 01 277 219160

AHBS RECEIVES
MAYORAL CASH BOOST
Ashford Hospital Broadcasting
Services, the hospital radio station at the
William Harvey Hospital have received
a huge cash boost from the Mayor of
Ashford’s charity fund recently.

CASSETTE TAPES
I'm clearing out my old place and I
seem to have over 1000 tapes, mostly
90 minute TDKs all with old radio and
jingle recordings on which I need to get
rid of 'cds they are taking up far too
much space at the parents!
Rather than throw them out, I'd like
to see them go somewhere were they
can be bulked and re-used. Anyone
need cassettes, or know anyone who
would (talking newspapers etc)
Roy Martin
Park Media [Broadcast Services]
0709 222 7275

NEW FROM HOSIPROG
The Hosiprog team have been hard
at work and have four new productions
for use by hospital radio programmers.
Latest is a one hour comedy called
‘For a Few Gallons More’ which tells
the story of a modern day Robin Hood
trying to bring the cost of motoring
down.
If your want short stories, Hosiprog
have a collection of stories they call,
Mine’s a Pint, a collection of short stories concerning the many activities of the
rather eccentric regulars of the
Travellers Rest, that home from home
for the dedicated lover of real ale.
Finally, Hosiprog have issued two
new double bill collections. Each contains two dramas with one timed at 45
Page 20

AHBS Chairman Daniel Jones and
Vice-Chairman Jan Pickett were invited to the Civic Centre to receive
£3,290 from former Mayor Cllr Bob &
Mrs Daphne Davidson who were
Mayor and Mayoress of Ashford for
2003/4.
Of 15 potential groups Cllr Davidson
had chosen AHBS as one of his three
charities during his year of office and
spent the year fundraising for their
causes.
Throughout the year a whole range
of events were held which raised
around £10,000 for the three charities
and it also saw the three groups joining
forces during the year, including a funday at the North School in May.
AHBS Chairman Daniel Jones said,
‘This is an amazing cash boost to
AHBS and will enable us to push ahead
with our plans to increase our computer
playout system and outside broadcast
equipment, which in turn will enable
AHBS to raise more funds in the future.
With out all of Bob and Daphne’s
efforts this would not have been possible.’
With extra wards and expansion
under way at the William Harvey more
patients than ever before can hear
AHBS 24 hours a day, free on their
bedside unit. They can also call the
station free from their bed.
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TAKING THE LAW
INTO THEIR HANDS

ANTRIM HOSPITAL RADIO
HITS DOUBLE FIGURES!

Radio Law recently undertook a
team building day by inviting its members on a day trip to Blackpool.
The members that took part were
thrilled with the day’s activities and
thoroughly enjoyed themselves.
The day started with a trip to Radio
Wave, Blackpool’s local radio station
where members were shown the computerised system (Myriad) that plays the
music at Radio Wave and will soon be
installed at Radio Law, which will provide the patients with listening 24 hours
seven days a week.
They then headed to Blackpool’s
Pleasure Beach to interview the manager Jim Rowland, more affectionately
known as JR, and were then whisked
to Blackpool Tower to interview Tower
manager Geoff Sage.
Event organiser Michael Healy said,
‘t was a great day for the members
where they were given the opportunity
to see modern equipment which they
will soon be taught how to use, which
would be beneficial to them if they
wish to pursue a broadcasting career.
The interviews where held to help
build up on or refresh on their current
skills. All members had to pay their own
way to take part but they gained team
building skills, morale boosting and
interview techniques and thanks to the
companies involved, prices were
reduced which made the day more
enjoyable.
After the interviews, members were
allowed to let their hair down and
enjoy what Blackpool has to offer.
Station members Mark Tinto and
Iain Craig decided to take the Walk Of
Faith on the tower top where the floor
has been replaced by glass and Claire
Collins screamed her lungs empty of air
on the Pepsi Max Big One later that
evening. A big thank you has to be
given to Elizabeth McAvoy who gained
the nickname Auntie Liz for making
sure everyone was well fed on the
journey.
Radio Law would like to thank
everyone who made the day possible.
The Verve Van Centre in Rutherglen
for getting them on the road,
Blackpool’s Radio Wave for allowing
complete strangers into their studios, the
Pleasure Beach and Blackpool Tower
for their great hospitality and making us
feel welcome.

Antrim Hospital Radio started broadcasting on Thursday 15th April 1994 at
8pm. In order to mark the occasion of
our tenth year, we launched a special
weekend of entertaining shows from
the same date and time. It proved a
very nostalgic event for those of our
presenting staff who had been there
from the beginning!!
While the patients were being entertained on the airwaves by Antrim
Hospital Radio on that Thursday
evening, elsewhere in the hospital, the
rest of our volunteer staff were throwing a party for those people who had
contributed to the success of the station
over the years.
We were honoured by the presence
of our special guests – the Deputy
Mayor of Antrim, Drew Ritchie and the
well known singer from the province,
Paul Donnelly.
Representatives from hospital radio
stations all over Northern Ireland, hospital staff, past members like Jim Kelso
(BBC presenter) and Aaron Alexander
(BBC continuity announcer) as well as
friends of the station were also there.
An excellent buffet supper was generously provided by our friends and
supporters in the hospital’s Facilities
Management team. The lovely hot and
cold food on offer dismissed the old
myths about hospital food completely!
Entertainment wise – we wanted
something different and unique for our
guests, so we booked the very talented
and popular duo – Robert Watt and
Emma Culbert – to play for us. They
are much in demand across Northern
Ireland and beyond and it was with
delight we obtained their services for
the evening. Their selection of Scottish
tunes set everyone’s toes a-tapping.
From our freshly decorated studio –
thanks to the generosity of our Trust
and the hard work of the hospital Estate
Services team under Brian Crawford –
our presenting staff gave it everything
they had … and a bit more!
We had over 20 hours of entertainment broadcast from the Thursday
evening to Sunday night and every
patient in hospital received a visit from
one of our presenting team.
Our prize giveaways came from the
Hospital Shop which donated soft
drinks and cuddly toys, as well as from
Antrim Cineplex, our local cinema,
who generously donated 16 free movie
tickets.
We even did a bit of research for the
occasion, and came up with the top
forty requested artists over the past ten
years!
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Michael Healy from Radio Law interviewing Jeff
Sage, general manager of Blackpool Tower in
the ballroom

Outside Blackpool’s Radio Wave

Radio Wave’s studio

Pictured, right to left, back, Roger Dane, Ian
Kells, Philip Crabbe, Robbie Orr. 2nd row, Ann
Phillips, Irene Simpson (Facilities Management),
Catherine Pollitt, Catherine Johnson, Heather
Gregg. Front row, Trevor Johnson, Helen Phillips
(Chairman), Owen Alexander, Drew Ritchie
(Deputy Mayor of Antrim)

Nurses from one of the Maternity Wards receiving a special present to mark Antrim Hospital
Radio’s 10th Birthday celebrations.
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John Peel 1939-2004 ... A Tribute
It's ironic it should have been my
mum who gave me the news. On longterm sick leave from work, I had had a
particularly late night and slept in until
around 1400 hours. The phone rang
and went straight to the answering
machine, left on because as I understand it is common practice to make
calls before 1200 hours in some parts
of the UK and I listened for the message
– nothing. The person rang immediately again but still no message. I thought it
could be urgent, I'll ring them back. I
dialled 1471 – my parents’ number.
I should explain at this juncture, that
I have had a particularly awful 2004,
the heartbreak of a very special friendship going into non-existence, my first
prang in my car, my professional life
soured with a greater emphasis on
image and paperwork than doing the
job and my beloved hospital radio station, St. Andrew's Airwaves Hospital
Radio having a date more or less fixed
for closure in April 2006 – not good.
To round it all off, I had sustained an
injured knee and was awaiting referral
to the local hospital.
The positives were few and far
between: a mum and dad, a fairly safe
and steady job (if disliked), a few close
good friends, my cat, car and John Peel
on Radio One, who I've been a devoted listener to for almost 20 years – in
fact it was literally the only programme
I listened to.
As I rang my Mum back, I thought
‘it's October, just another three months
without anything else going wrong and
this wretched year is finally out of the
way.’
Mum, like me, has quite a steady and
confident telephone voice but not
today. She said ‘Have you heard the
terrible news?’ I replied I'd heard no
news at all, as I’d only just got up. Her
response was ‘I hate to be the one to
tell you but when the answering
machine kept on cutting in, I assumed
you might know.’ I asked after my
father and then the cat, she replied they
were both fine. My mind raced to the
next people I cared about, I said ‘Oh,
no please not John Peel’. Mum replied,
clearly upset as she was a regular listener to ‘Home Truths’ on Radio 4 ‘they've
just given it out on Radio 4 – he passed
away on a working holiday in Peru of a
heart attack; he was with his wife
Sheila’.
I'm not a man that often cries but yes
quite a few sniffles and hankies over a
couple of days. The last major upset for
me, was ironically broadcast by a very
upset John Peel himself, ten years ago
this year, on the appalingly sad loss of
Nirvana's Kurt Cobain, whom I consider to be a musical hero.
ON AIR

John Peel, although he had no
direct connection with hospital
radio, apart from helping out his
local HR a few times, had such a
massive impact on radio and music
it would be reckless for ‘On-Air’
not to carry an article about him.
Thanks Nathan for this.

Within five minutes of being told the
news, the flood-gates opened. Mum
offered to visit me but I declined, as did
a few close friends who rang to see if I
was okay. They all said that as soon as
they heard that John Peel had passed
away, their first thought was that
Nathan would be devastated. They
were right.
For the next few days, I was constantly at the PC, in tears reading others
tributes to, as Nicky Campbell from
5Live called him, ‘the broadcasting
God’. I wasn't alone either; over four
days the BBC tribute website had a
quarter of a million hits and received
32,000 e-mails from distraught fans.
There will be those that didn't know
John Peel because they didn't listen to
him – and that is the key to understanding the national grief and accompanied
outpouring.
John Peel's history has been so well
documented, I won't go into it here but
to sum up: he started his broadcasting
career in the 1960s in Dallas, Texas just
before the Beatles hit it big. Because he
sounded like he was from the same
area, he got a job in radio in Texas
(WRR). He then came back to the UK,
created ‘The Perfumed Garden’ on the
pirate ship Radio London, then joined
Radio 1 in 1967 as part of their original
line up and stayed there for almost 40
years. In fact, the programmes on Radio
London were a pre-cursor.
His programmes were eclectic, no
playlist, no rules, just him and the
records he fancied playing. Most tributes tend to concentrate on the Bands
he helped make it to the big time and
the list is endless: T-Rex, The Smiths,
The Cure, Pulp and, of course, his
beloved Undertones, who produced his
all time favourite single ‘Teenage Kicks’.
Rumours are currently abounding about
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an Xmas re-release as a tribute to him.
However, what I appreciated most
about him, was not only his music
knowledge, choice and ability but his
off-beat humour and the fact he always
spoke his mind about his feelings.
Some of you may remember his column in the Radio Times? Did you
know when the magazine went through
a change of editor he was asked to do a
review of the appaling TV show ‘Big
Brother’. He told his new boss that he
rather liked the fact that he was the
ONLY person NOT to have done a
review of the show. They insisted.
I never saw this particular column
but when a listener to his Radio 1 programme asked him why his column was
no longer in the R.T., he explained
what had happened and said that he
had written for the column that ‘being
asked to do a review and watch Big
Brother is a bit like being a Kamikaze
pilot in the Iraq War(sic)’. He later
pointed out with a chuckle that the
magazine contacted him afterwards and
said it was dispensing of his services
forthwith as that was not the kind of
material they wanted for the magazine.
On another occasion he thanked a
listener called Abdul who had asked
some friends to send some records to
the Peel programme from some far
flung place, like Hungary, I think. His
comment was, ‘I'd ask you Abdul to ask
your friends not to send any more
records as they arrived in a highly decorative sort of wooden box but when I
listened to them, it rather sounded like
they'd got hold of their musical instruments and thrown them down a lift
shaft (chuckle chuckle), oh, er, I hope
they're not listening tonight, nor for that
matter Abdul’; I found this so hilarious
that I fell off my settee with such violence I nearly hurt my cat!
This brings me to the final point.
Reading this now, doesn't seem particularly funny but you had to hear him say
it. Peel had a unique wit, humour and
attitude, which if a few others in not
only hospital radio and media but life as
a whole tried to emulate, we'd have a
better society to live in. He was known
for his exceptional generosity and loved
his family and his beloved Peel Acres
very deeply.
To sum up John, thank you for the
music and the laughs. He was the
longest-serving DJ on Radio 1, I have
been longest-serving station manager at
St. Andrew's Airwaves (about 12
years); John Peel has just passed away
and St. Andrew's itself is due to do the
same within the next six months. Rock
In Peace John and, oh by the way,
have you heard the latest single from
Melt Banana?
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zine has developed over the years, keep
up the splendid job.
Regards, Peter J Davidson-Smith
Radio Heatherwood &
League of Friends

Hi Michelle
With reference to the reprinted article in your 100th edition.
To say I was gob smacked to see my
name and the article from 1991, would
be an understatement. With the passing
of time you do tend to forget things and
I had totally forgotten that I penned this
item. A nice surprise though.
A lot of water under the bridge
since then, a forced move to new studios, the introduction of patient power,
24 hour broadcasting and the addition
of the internet.
From a number of our staff people
can't believe that I wrote this 13 years
ago. Still very topical today.
The station has moved on from
when this was penned. At the time we
were just putting together the code of
conduct and I seem to recall copies
were sent to a number of other stations.
Today it's changed and is now the
operations manual. In its 12 edition it
has grown to 112 pages but contained
within that is all the Ofcom relevant
items, PPL licensing, articles on copyright, advertising, how to fill out the
play list and what to do when faced
with unwelcome visitors to the studio
plus many other topics and all indexed.
Each trainee to the station now, must
learn sections of this as part of their
development. Most of the sections
which is pertinent to our station is just
common sense rules and information
which hopefully prevents our staff causing any problems on the hospital.
The idea of the manual was to prevent the manager having to keep paying
visits to new staff for the well positioned kick up the backside. He' s getting on now and the legs are not as
supple as they might be.
Our manager has just received his
long service award for 25 years Dave
Smith. The League of Friends and all
the volunteers at Heatherwood thank
him for his contribution to the service at
Heatherwood.
Congratulations on reaching the
100th edition, like the way the magaON AIR

Dear all,
As you are probably aware Radio
GOSH which was the radio station
that ran a service for the children of
Great Ormond Street hospital was
sadly closed down during the last year.
Out of the team at GOSH there are still
a group of about 20 people who are
currently not broadcasting and are very
keen to offer assistance to other
Hospital Radio stations.
It goes without saying that the presenters at GOSH have an exceptionally
high level of knowledge and experience
with regards children’s broadcasting
having been based at the largest and
most specialised children’s hospital in
the country. I have spoken to Peter
Losch who was the Chairman and he
is keen to, if possible, keep as much as
the group together as he can or maybe
split the group in two.
I am appealing to all the stations in
London to consider whether you can
take on volunteers from GOSH and if
so get in contact with me. Ideally the
GOSH presenters would like to be
involved with a children’s show and
this is a brilliant opportunity for stations
without any specialised children’s
broadcasting to take up the GOSH volunteers.
Ben Hart (London Rep.)
This email has been sent to the
London region and to the HBA EC
RADIO GOSH
I was recently most concerned to
hear about the sudden disbandment of
Radio GOSH as reported in ‘The
Radio Magazine’. It was described as
the wish of that particular NHS Trust
to “contract with a more commercial
organisation”. This seems like very
rough justice for a voluntary hospital
radio station who have worked hard to
build up a service and even expand into
Hospital TV only to have this snatched
very cruelly away from them as the
Trust wishes to make money!
As we now go to our local Spar store
and hear their own networked radio
broadcasts, something like this could
become a reality in our hospitals,
broadcasting through Patientline systems. They won’t want a bunch of
‘local amateurs’ (ie. the incumbent HR
station) in competition with them, will
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they? So this really could be the death
knell of Hospital Radio as we know it.
We therefore need to act now and get
some assurances before it’s too late. I
think we should use our maximum publicity efforts to shame the NHS Trust
involved in the disbandment of Radio
GOSH.
The HBA needs to act now and
assure its members that you are working
on behalf of us to guarantee a future for
our services.
I await assurances that the EC is taking appropriate action and not just
ignoring this highly important issue. If
the Radio GOSH incident has been
misreported, them we need this to be
clarified to alleviate member’s fears.
Regards, Mike Smith
Station Engineer
Radio Skerne (Darlington)
Dear Michelle,
Congratulations on the 100th edition
of On Air – an excellent read.
Please inform John Watson (page 7)
that although On Air didn’t receive a
telegram from His Royal Highness The
Prince of Wales, he was informed of
the event and a reply was duly received
a the ‘Home of Bewildered Former
Presidents’.
Seriously though, The Prince of
Wales did send his ‘congratulations on
the 100th issue and conveyed ‘his
warmest good wishes to all concerned’.
Unfortunately the letter from the Prince
of Wales arrived too late for inclusion.
I can assure all that he is informed of
all that goes on within our National
Charity.
Like Pat and Patrick Lynch, Louise
and I will definitely be joining all next
year in Belfast – I’m counting the days!
Best wishes
Alan Grimadell

NOW IT’S
YOUR TURN
Don’t just moan if there’s
something you’re unhappy
about or there’s something
you want to get off your
chest.
Here’s your chance to have
your say on our Letters Page.
Certainly no favouritism here
– just please no personal
attacks. A good discussion is
healthy for everyone.
I look forward to receiving
your input.
Michelle

November/December 2004

Who to Contact on the Executive Committee
Chief Executive

Deputy Chief Executive
John Watson
13 Trinafour, Perth, Perthshire PH1 2SS

Tel: 0870 321 6000
e-mail: chief@hbauk.com

Tel: 0870 321 6014
e-mail: deputychief@hbauk.com

Main contact with statutory
bodies. Ambassadors

Sub committee chairman.
Special projects

Treasurer John Harper

General Secretary
Nigel Dallard

50 Neale St, Fulwell, Sunderland,
SR6 9EZ

Tel: 0870 321 6004
Fax: 01268 565759
e-mail: finance@hbauk.com

54 St. Annes Close, Badger Farm,
Winchester, Hampshire SO22 4LQ

Tel: 0870 321 6003

Financial matters (other than
subscriptions)

e-mail: secretary@hbauk.com
General correspondence, Company
Secretary, annual review

President June Snowden

Vice President
David Nicholson, MBE

P.O. Box 76, Ely, CB6 3WH

Tel: 0870 321 6009
e-mail: president@hbauk.com

Station visits, represent HBA
publicly, print and present long
service certificates
Technical Adviser
Geoff Fairbairn
Flat 6, 4 Blunt Rd, South Croydon CR2 7PA

Tel: 0870 321 6012
e-mail: technical@hbauk.com

Technical matters

Administrator/Membership
Marie Harper
50 Neale St, Fulwell, Sunderland, SR6 9EZ

Tel: 0870 321 6017
e-mail: info@hbauk.com

Point of contact for outside bodies
on all HBA matters. HBA EC diary.
Membership records, address changes
and all subscriptions

Sales & Advertising Executive
Gary King
62 Chanctonbury Road, Burgess Hill,
West Sussex RH15 9EY

East Cottage, Milbourne Hall, Milbourne,
Newcastle upon Tyne NE20 OEB

Tel: 0870 321 6016
e-mail: vicepresident@hbauk.com
Station visits, represent HBA publicly
Awards sub committee chairman,
present long service certificates

Public Relations Manager
Mike Skinner
6 Batchelor Way, Uckfield, East Sussex
TN22 2DD

Tel: 0870 321 6008
e-mail: publicrelations@hbauk.com

Press & public relations, charity
profile
Regional Manager Chris Berezai
1 Bryn Rhosyn, Forest View, Morriston,
Swansea, SA6 6DB

Tel: 0870 321 6005
e-mail: regions@hbauk.com

Regional meetings, contacts,
setting up a region etc.
Editor Michelle Newstead
2 Falkland Close, Boreham, Chelmsford,
Essex CM3 3DD

Tel: 0870 321 6026

Tel: 0870 321 6011
Fax: 0870 321 6019

e-mail: advertising@hbauk.com

e-mail: onair@hbauk.com

All Corporate sales for HBA

On Air magazine

